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ENSURE YOUR SUCCESS TOMORROWS

VALIDATION OF PROFESSIONAL TRAINING

GIANG VIEN NGUYEN NGOC PHAT

THONG TIN CA NHAN KINH NGHIEM TRONG CONG TAC QUAN LY PAO TAO

e Giang vién chuyén nghiép - VAPT

e Phu trach dao tao va phat trién k¥ ning — Sacombank (2014 — 2016)

e Ph6 phong hudn luyén va phat trién kinh doanh (2013 — 2014)

e Trudng bd phan dao tao va phat trién k§ ning — ACB (2008 — 2013)
e Chuyén vién huan luyén cong ty BHNT Prudential VN (2005 — 2008)

Gigi tinh: ~ Nam e Giam ddc chuong trinh tiéng Anh cho nguoi 16n — ILA VietNam
Quéc tich:  Viét Nam (2000 — 2005)
Ngon ngix:  Tiéng Viét,

Tieng Anh

KINH NGHIEM GIANG DAY

% Cép quan ly:

- K¥ nang quan ly va lanh dao

- Lanh dao con nguoi

- Quan tri cude doi

- Thu hat sy gan b6 va phét trién nhan vién
- Quan ly nhén sy

- K¥ ning quan Iy su thay d6i va quan 1y xung dot
- K¥ ning huan luyén va kém cp nhan vién
- K¥ nang lanh dao do1 nhom hiéu qua

- K¥ nang tao dong luc cho nhan vién

- K§ niang phong van

- Thiét 1ap myc tiéu va 1én ké hoach

< Ban hang va phuc vu khach hang:

- K¥ ning ban hang tu van

- K§ ning trinh bay san pham thuyét phuc

- K§ nang huén luyén va kém cip doi ngii kinh doanh



- K¥ nang phuc vu va cham soc khach hang

- Quan Iy chét lugng phuc vu khach hang

K/
A X4

K§ ning mém:

- K¥ ning giao tiép

- K¥ nang quan ly thoi gian

- K¥ nang lam viéc do1 nhom
- K¥ ning thuyét trinh

- K¥ ning giai quyét van dé

CAC DU AN PA THUC HIEN

- Nang cao ning lyc quan Iy va lanh dao cho ddingii quan Iy cap trung — Song Ma Distribution
- Nang cao chat luong phuc vu khach hang = Indovinabank

- Phuc vu khach hang chuyén nghiép va quan 1y chat luong phuc vu — Sacombank

- D6i méi chuong trinh dao tao quan Iy kinh doanh — Home Credit Vietnam

- Hé théng dao tao k¥ nang cho cac chiic danh — ACB

- Nang cao nang luc ban hang cho chuyén vién quan hé khach hang — Dong A Bank

- Nang cao nang luc quan ly nhan sy tai chi nhanh — Dai A Bank

KHACH HANG PA TUNG THAM GIA PAO TAO

SUZUKI VIETNAM ss| BTCI o VosEP
VINATRUST SMRC VIETCAPITAL TECHCOMBANK
SACOMBANK ACB DONG A BANK EXIMBANK

VIETTIN BANK VIETCOMBANK INDOVINA BANK AGRIBANK
DAI A BANK MEKONG HOUSING DEVELOPMENT BANK




